
Guideline of register a sub dept and user 

 

 

 

1.Register a sub department. You can 

configure various parameters of this sub 

department, such as displaying the center 

point coordinates of the map, the time zone 

used for displaying time in this sub department, 

and the system's optional language. 

 

2.You can register a role for the new account. 

 

2.You can clone an existing role and make 

modifications. 

2.1Set the name of the role. 

2.2Set departmental access permissions for 

each role and define which departments the 

role has management authority over. Set the 

Dept Access  permissions of a role to cover 

which departments, and then use the account 

of this role to manage which departments. 

 

2.3You can set Menu Access permissions for 

the role. 

The menu permissions selected on the left side 

are valid for all departments selected on the 

right side. 



 

3.Register a new account for the sub 

department as its administrator. 

3.1You can register a restricted type user for 

the sub department. 

Different from administrator types, restricted 

user can only manage the target and devices 

assigned to them. 

 

3.2Choose a character. The Menu Access of 

roles and the Dept Access permissions 

determine which departments and functions 

the restricted user can use. 

 

3.3Transfer some target to sub departments. 

The restricted user can only manage the target 

belonging to their own department. 

 

3.4Assign some target to the restricted user. 

Find the restricted user, click on 'Assign', and 

select a target from the list. 

The target are controlled individuals, and the 

wearable devices they wear will automatically 

report location, health, and alarm data to the 

system. Restricted user can view and manage 

the data of assigned targets. 



 

3.5Transfer some devices to sub departments. 

The restricted user of sub departments can 

only manage devices belonging to their own 

department. 

 

4.Login as the restricted user to see the 

assigned devices and targets. 

 

4.1View the device list under the restricted 

user. 

 

4.2View the target list under the restricted user. 

Select a target, click on the ‘Overview’ to view 

specific data and enter the management 

function. 

To learn more about how Thinkrace delivers operational efficiencies, timely insights, and predictive analytical capabilities through a best-in-class intelligent offender 

management system, visit Thinkrace Offender Services online, or contact us using the information below. 

Email:inquiry@thinkrace.com/winnie@thinkrace.com 

Contact number:+86 13641420668 

 

 


